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Model Withdrawal Form
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This is the model withdrawal form set out in Annex I(B) of Directive 2011/83/EU. Complete and
return it only if you wish to withdraw from the contract. You do not have to use this form: any clear
statement of your decision is enough.

1. The form

To A Plus Apps (PollsLive), Rotterdam, Netherlands, support@pollslive.com:

I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of the following
goods (*)/for the provision of the following service (*),

e Ordered on (*)/received on (*):

e Name of consumer(s):
e Address of consumer(s):
 Signature of consumer(s) (only if this form is notified on paper):

e Date:
(*) Delete as appropriate.

2. How to send it

Send the completed form, or any other unambiguous statement, through our contact form or by
email to support@pollslive.com. To meet the withdrawal deadline it is enough that you send your

communication before the 14-day period has expired.

3. What happens next

We will acknowledge receipt without delay. Where a refund is due we reimburse you within 14
days of being informed, using the same means of payment you used, at no cost to you. See the
refund policy for how the right applies to subscriptions and to an Event Pass.
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